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Date 12th September 2017 
 
Email:  
 
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 (FOIA) 
reference FOI/17/08/27. 
 
You requested the following information, please also see our response below: 
 
1 Has the trust gone digital for the ambulance PRF? Yes - we are in the advance stages of 
deploying an ePCR (electronic patient report form) system. 
2 If yes what software and hardware have you gone for? Software is called Evolve, Hardware is 
iPads 
3 If no has the software and hardware been chosen if so what? N/A 
4 Will trust staff who are non ambulance based like Rapid Response Unit, Community 
Responders and cycle responders have access to the same system? Not at this time 
5 Will any none trust ambulance providers eg St Johns Ambulance and Red Cross and 
others who provide Front Line Cover other First Person On Scene duties? No 
 
 
I hope you find this information of some assistance. 
 
If for any reason you are dissatisfied with our response, kindly in the first instance contact Caroline 
Smart, Information Governance Manager via the following email address: 
 
FOI@secamb.nhs.uk 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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